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Product Warranty and Maintenance

Product Warranty Information:

As Sign Artisans, we pride ourselves on using the finest signage materials for our products
while offering outstanding customer support. We carefully inspect every sign produced
before it ships out the door, believing our customers deserve the very best in their signage
system. Our products are a reflection of our company, after all. However, if there are
imperfections in either the material or craftsmanship of your sign, we will replace that
sign at any time throughout the life of your building at no cost to you. And if you have
any questions regarding our product warranty, please reach out to our friendly Customer
Service Artisans.

For more information about our product guarantees, please visit
www.signmojo.com/guaranteed-sign

Sign Cleaning/Maintenance:

Interior signage should only be cleaned using a non-abrasive cloth (such as a microfiber
towel or lint-free paper towel) and a mild soap and water solution or Sprayaway®© Plastic
Cleaner. When cleaning signs, gently wipe them with the cleaning solution and then blot
dry.

NEVER use the following:
e Abrasive cloths, sponges, or scrubbing brushes

e Cloths that were used to clean other surfaces (helps avoid unintended chemical
reactions)

e Detergents containing ammonia or solvents
e Methylated spirits, solvents, or any acids

e Detergents containing abrasives

e Alcohol/lsopropy! alcohol
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